
Mission



Businesses reported fewer reports with a loss, 

but a much higher median dollar loss ($1,200) 

than consumers ($130). 

“Starting a new business has enough hurdles but companies trying 

to take advantage by charging you money to do things you've 

already done, and threatening fines if not, is pretty damn low.”



Online purchase scams

56.1% reported losing money
$1,000 reported median $ loss



Phishing & 
social 
engineering

11.2% reported losing money
$1,100 reported median $ loss

AI-powered phishing more 
sophisticated. 



Fake invoices/ 
supplier bills

14.5% reported losing money
$584 reported median $ loss



Knowledge is Protective



Training. Training. Training.

Regular training helps employees retain information and makes it clear they are 
expected to learn and implement the suggestions. 



✓ Personalized recovery 
resources

✓ Trauma-informed 
design

✓ Mental health resources
✓ Business resources

BBB.org/ScamSurvivalKit

Scam Survival Toolkit
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