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Empowering States to Protect Privacy Through Advanced Address
Confidentiality Solutions in Elections

As a trusted partner for state governments looking to protect their most vulnerable populations
while streamlining their administrative processes. With threats like domestic violence, stalking,
harassment, and other life-threatening circumstances, many individuals are forced to seek
safeguards to maintain their safety and security. Address Confidentiality Programs (ACPs), also
known as Safe at Home programs, play an essential role in offering this protection by concealing
the physical addresses of at-risk individuals and replacing them with substitute addresses for
public records.

Despite the critical nature of these programs, many states face challenges in managing their
ACPs efficiently and securely. The vendor offers an innovative technology platform to help states
modernize their ACP operations, enhance privacy protections, and enable safe participation in
civic activities like voter registration and elections.

In this issue paper, we will explore the challenges ACPs face and demonstrate how the
provider’s customizable platform can revolutionize state-level address confidentiality programs,
making them more efficient, secure, and accessible for all.

Challenges Facing Address Confidentiality Programs
o Inefficient Enrollment Processes

Current ACP enrollment processes often require applicants to visit physical locations and
complete paperwork manually. For many individuals, particularly those in crisis, these steps can
be overwhelming or unsafe. Additionally, many state agencies struggle with outdated systems
that make managing participant data labor-intensive and prone to human error.

o Voter Registration and Participation Barriers

While ACPs provide substitute addresses for participants, integrating this information into voter
registration systems can be complex. Some states require participants to disclose their physical
address during registration, risking confidentiality breaches despite marking the record as
private. Additionally, limitations on absentee or mail-in voting in certain states mean
participants may face barriers to casting their vote safely.
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e Lack of Scalability and Accessibility

As more individuals seek ACP services, many states find their systems unable to scale to meet
demand. Outdated technology limits program accessibility, leaving some eligible participants
unaware of or unable to benefit from the protections available.

e Cybersecurity Risks

The confidentiality of participant information is paramount. However, many state ACP systems
lack the robust cybersecurity measures necessary to protect sensitive data from breaches.
Ensuring compliance with both state and federal data protection regulations adds another layer
of complexity for government agencies.

Transforming ACP Voter Registrations

The vendor addresses these challenges with a comprehensive platform designed to modernize
and streamline ACP operations. By leveraging their in-house developed system, they empower
state agencies to focus on their mission: protecting individuals at risk and ensuring they can
fully participate in an election without fear.

Core Features of the Platform
1. Streamlined Registrations and Election Management

The provider’s platform simplifies the registration process by providing citizens and
administrators with a secure, user-friendly interface. Eligible constituents can complete the
necessary steps online or in person, reducing barriers to access while ensuring their data is
protected.

Features and Benefits:

e Digital Enroliment Portals: Applicants can apply securely online or via mobile devices,
minimizing the need for in-person visits.

e Application Workflow Management: Election officials can track application progress in
real time, from submission to approval.

e Automated Substitute Address Issuance: The platform generates substitute addresses
and integrates them into voter registration and election documents.

e Participant Membership Tools: Participants can receive digital or physical voting cards to
streamline access at the polling location and confirm registration.

By automating repetitive tasks and centralizing participant information, the platform frees up
state agency resources for outreach and program improvement.

2 Waterside Crossing Suite 301, Windsor, CT 06095 | 844.473.3726




-
L

F ReFrame

d SOLUTIONS

2. Seamless Integration with Voter Registration Systems

Voting is a fundamental right, and ACP participants should not have to choose between their
safety and civic participation. The provider’s inclusive platform ensures that legacy voter
registration systems integrate seamlessly with ACP data, maintaining confidentiality and
ensuring compliance with state-specific voting regulations.

Features and Benefits:

e Confidential Data Management: Voter registration data is securely flagged and
integrated, ensuring participant information remains private.

e Customizable for State Requirements: The platform adapts to each state’s unique laws
and processes, whether participants are required to provide a physical address or can
register using their substitute address.

e Public Record Protection: Substitute addresses replace physical addresses in public
voter rolls, preventing unauthorized disclosure of participant information.

¢ Audit and Reporting Tools: Election officials can access secure reports to monitor
compliance and ensure program accountability.

This integration not only protects participants but also reduces administrative burdens for
election officials.

3. Enhanced Voting Accessibility

To ensure ACP participants can vote safely and conveniently, the vendor supports various voting
options, including absentee ballots and in-person voting accommodations.

Features and Benefits:

e Absentee Ballot Management: Participants can request absentee ballots securely
through the platform, with automated forwarding to their substitute address.

e Early Voting Support: States can offer early voting options tailored to ACP participants,
ensuring they have sufficient time to cast their vote safely.

e Customizable Polling Support: For participants choosing to vote in person, the system
provides secure documentation to ensure a seamless experience at polling places.

By offering flexible voting solutions, states can uphold the integrity of their elections while
prioritizing participant safety.

4. Scalable, Secure, and Customizable Technology

The provider recognizes that no two ACPs are identical. Their platform is built to be flexible and
adapt to the unique needs of each state, ensuring both current and future demands are met.

Features and Benefits:
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e Cloud-Based Infrastructure: The platform is built on secure, scalable cloud technology,
ensuring high availability and reliability.

e Custom Configuration: From workflow rules to substitute address formats, every aspect
of the platform can be tailored to align with state laws and agency preferences.

e Robust Cybersecurity Measures: Advanced encryption, role-based access controls, and
regular security audits ensure participant data remains protected from breaches.

¢ Interagency Collaboration Tools: The platform facilitates communication and data
sharing between ACP administrators, election officials, and other state agencies while
maintaining strict privacy controls.

With the vendor’s solution, states can future-proof their registration operations,
accommodating growing demand while adhering to evolving regulations.

Partner with ReFrame Solutions to Protect Privacy and Empower Participation

Address Confidentiality Programs are essential to protecting individuals at risk and enabling
them to participate in public life without fear. However, the challenges of managing these
programs can strain state resources and limit their effectiveness.

ReFrame Solutions offers a comprehensive, customizable platform designed to address these
challenges head-on. By streamlining registration, integrating seamlessly with current voter
registration systems, and providing secure voting options, we empower states to enhance their
election process while prioritizing participant safety and privacy.

Together, we can ensure that every individual who needs protection can access it—safely,
efficiently, and confidently.

Contact ReFrame Solutions today to learn more about how we can transform your state’s
Address Confidentiality Program.

e Email: brian.h@reframesolutions.com
e Phone: (765) 242-6618

e Website: www.reframesolutions.com
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